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Q: A family lost their child's code. Where do I go to find the code 
again?
A: If families haven't redeemed the code yet, you can provide the 
code again by selecting the Manage Family Invitations link on 
the Teacher Homepage.

Q: My student's family got a new device. How do I get another 
code?
A: Families only need to use their code once to link their child’s 
school account to your home account. If they have already 
redeemed the code, they will only need their email and password 
to log in to ABCmouse, even on new devices.

Troubleshooting

Q: What should I do if the site is loading slowly?
A: If ABCmouse.com seems to be running slowly on your 
computer, there are a few things that we suggest to help it run 
more smoothly. But first, please note that ABCmouse.com is a 
richly interactive website, with many images and sound files. 
When you first begin using the site, these files will begin to be 
stored in your computer’s memory, and you will soon begin to 
notice the site loading more and more quickly.

If the site continues to run unusually slow, please try the 
following:

Use refresh function of your browser to reload the page
Try accessing ABCmouse.com from a di°erent Internet 
browser
Shut down your computer and restart it

Q: How do I adjust my volume settings?
A: Use your desktop’s or laptop’s native settings to control the volume.

Q: Is ABCmouse.com available on the iPad?
A: Yes. If you are currently on an iPad, click here to download the 
ABCmouse.com Early Learning Academy app. You can also log in to 
your ABCmouse.com account from your iPad’s browser later and 
download the app from there.

For the best performance when using the ABCmouse.com Early 
Learning Academy app on your iPad or iPhone, please make sure that 
you have a strong WiFi connection, and close any apps running in the 
background. It’s also a good idea to verify that you are running the most 
recent iOS (you can check if an operating system update is available 
through your iPad’s Settings function (General > Software Update).

Q: Can I use ABCmouse.com on on Android tablet?
A: The ABCmouse.com Early Learning Academy app is available on 
select Android devices. If your device is compatible, you can download 
the app from the Google Play/Amazon App store. If your device is not 
yet compatible, please note that we are working as quickly as we can to 
make the app available for all Android devices. In the meantime, you 
can of course use ABCmouse.com on a desktop.

Q: How do I report a bug?
A: If you find a bug while exploring our site, or if there is anything that 
you would like to suggest, please contact our Customer Support team.

Q: How do I create lessons?
On the Homepage, click Plan. The Playlist Library opens.
Click the      icon for the playlist you want to update. 
To add more activities, click Add More at the top right of 
the page. To remove an activity, go to the activity and click 
the       icon.
When done, click Save Playlist. You can rename your 
playlist and update the description before saving your 
changes.

Q: How do I view my students’ progress?
A: Select Monitor from the Homepage. Under Monitor, you can 
view individual student or class progress for ABCmouse 
assignments, including activities and Learning Paths. You can 
look into a student’s weekly progress such as track the number 
of activities completed and total time spent on each assignment.

View Class

Assess and compare progress for all your students
based on validated e˛cacy research that shows an increase in 
learning gains when completing 15 ABCmouse activities per 
week—approximately 45 minutes a week.

View Assignments

View a list of all your assignments and look into each to show 
individual and class progress for assignments and ABCmouse 
activities.

Individual Student Progress

Select individual student by clicking on their name details to monitor 
progress and assignment completion for that student.

Parent Engagement

Q: How do my students use ABCmouse at home?
On the Homepage, go to Communicate and click Manage 
Family Invitations.
Manage your existing invitations, including print new ones or 
email them directly to the families of your students. Click the 
language drop-down to print invitations in English or Spanish.

Q: What if a parent already has an ABCmouse account?
A: Existing members can link their accounts by visiting 
www.ABCmouse.com/REDEEM and selecting Existing Member. They 
will be asked to enter a code from the invitation send by you from the 
Manage Family Invitations link on the Homepage. Once the 
accounts are linked, the student will be able to find playlists assigned 
by you in their My Lessons section.

Q: My student's family can’t access the learning path, classroom, 
or other areas of ABCmouse at home. Why?
A: A free classroom-linked account gives your students home access 
to the lessons created and assigned by you, the teacher. If parents 
would like access to the full ABCmouse.com program, they can 
upgrade to a home account for $9.95 per month by visiting 
www.ABCmouse.com.

Q: How do I change my password?
A: If you already know your password, you can change it by 
selecting teacher icon on top right of desktop. From there select 
the teacher settings button, select Change Account Information 
and enter your new password into the designated field, and then 
select Save Password.

If you do not know your password, you can reset it on the Forgot 
Password page by clicking the link below.
Reset Your Password

Q: How do I add or remove students from my account?
A: To Add a Student:

On the Homepage, go to Classroom Tools and click 
Update Class Roster.
To add an individual student, click the Add Student icon at 
the top of the page.
Enter a student name, Learning Path level, gender, and 
family contact email (optional) and Save to create the student.

You can also add multiple students at a time by selecting the Upload
Roster button on the top right of the Update Class Roster screen.

To Remove a Student:
On the Homepage, go to Classroom Tools and click Update 
Class Roster.
To delete an indivdual student, select the       icon for the 
student you wish to delete.
Confirm your action in the pop-up modal to delete the student.

On the Class Login page, go to Step 1 to select a teacher, then 
complete Step 2 to select a student. When you select a 
student, the ABCmouse Student Homepage opens to that 
student’s account.
To log a student out of their account, select Change User. This 
logs the student out of ABCmouse and takes you back to the 
Student Login page.

Q: How does a student change his or her Avatar?
A: To change his or her Avatar, the student would select his or her 
current avatar image at the top left of the page to go to the About Me
page, then select Change My Avatar.

Once the student has made changes to the avatar, he or she can 
select the Take a Picture button at the bottom-left of the page. Drag 
the camera frame into the desired position and size, then select the 
red camera button to take the picture. When the filmstrip appears, 
select the desired image and it will become your student’s new Avatar.

Teacher Tools

Q: How do I get started?
A: The best way to get started is to watch the instructional videos 
available under the How-To Videos link in the Support section of 
your teacher Homepage.

We strongly recommend you first watch the Getting Started video, 
which explains all about the www.ABCmouse.com curriculum and 
the Step-by-Step Learning Path and takes you through a brief tour 
of ABCmouse.com for Teachers

To Remove a Student:
On the Homepage, go to Classroom Tools and click Update 
Class Roster.
To delete an indivdual student, select the Delete trash can icon 
for the student you wish to delete.
Confirm your action in the pop-up modal to delete the student.

Q: How do I change a student’s personal information, such as 
name or gender?

On the Homepage, go to Classroom Tools and click Update 
Class Roster.
To change the level for individual students, or yourself, click the 
Edit pencil icon for student you wish to change.
Adjust the student's information and select Save to save your 
changes.

Q: How do my students log in?
A: Students log in under the teacher account via to Student Login 
button; they do not require their own username and password.

On the Teacher Homepage, go to the Student Login section. 
This will bring you to the Class Login page. 

Tip: If your students will be using tablets, ensure that the ABCmouse 
App has been installed on the devices. 

If students will be using ABCmouse on computers, create a shortcut; 
on each computer, visit www.ABCmouse.com, select Log In, and enter 
your login information. This will bring you to the Class Login page. 
Bookmark that page in your browser so students can quickly login.

On the Homepage, go to Classroom Tools and click
Student Settings.
To change the level for individual students, or yourself, 
click the Edit pencil icon for student you wish to change.

Click on the dropdown under Learning Path Level to adjust 
a student's learning path level. 

Q: How do I add or remove students?
A: To Add a Student:

On the Homepage, go to Classroom Tools and click 
Update Class Roster.
To add an individual student, click the Add Student icon at 
the top of the page.
Enter a student name, Learning Path level, gender, and 
family contact email (optional) and Save to create the student.

You can also add multiple students at a time by selecting the Upload 
Roster button on the top right of the Update Class Roster screen.
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Q: A family lost their child's code. Where do I go to find the code 
again?
A: If families haven't redeemed the code yet, you can provide the 
code again by selecting the Manage Family Invitations link on 
the Teacher Homepage.

Q: My student's family got a new device. How do I get another 
code?
A: Families only need to use their code once to link their child’s 
school account to your home account. If they have already 
redeemed the code, they will only need their email and password 
to log in to ABCmouse, even on new devices.

Troubleshooting

Q: What should I do if the site is loading slowly?
A: If ABCmouse.com seems to be running slowly on your 
computer, there are a few things that we suggest to help it run 
more smoothly. But first, please note that ABCmouse.com is a 
richly interactive website, with many images and sound files. 
When you first begin using the site, these files will begin to be 
stored in your computer’s memory, and you will soon begin to 
notice the site loading more and more quickly.

If the site continues to run unusually slow, please try the 
following:

Use refresh function of your browser to reload the page
Try accessing ABCmouse.com from a di°erent Internet 
browser
Shut down your computer and restart it

Q: How do I adjust my volume settings?
A: Use your desktop’s or laptop’s native settings to control the volume.

Q: Is ABCmouse.com available on the iPad?
A: Yes. If you are currently on an iPad, click here to download the 
ABCmouse.com Early Learning Academy app. You can also log in to 
your ABCmouse.com account from your iPad’s browser later and 
download the app from there.

For the best performance when using the ABCmouse.com Early 
Learning Academy app on your iPad or iPhone, please make sure that 
you have a strong WiFi connection, and close any apps running in the 
background. It’s also a good idea to verify that you are running the most 
recent iOS (you can check if an operating system update is available 
through your iPad’s Settings function (General > Software Update).

Q: Can I use ABCmouse.com on on Android tablet?
A: The ABCmouse.com Early Learning Academy app is available on 
select Android devices. If your device is compatible, you can download 
the app from the Google Play/Amazon App store. If your device is not 
yet compatible, please note that we are working as quickly as we can to 
make the app available for all Android devices. In the meantime, you 
can of course use ABCmouse.com on a desktop.

Q: How do I report a bug?
A: If you find a bug while exploring our site, or if there is anything that 
you would like to suggest, please contact our Customer Support team.

Q: How do I create lessons?
On the Homepage, click Plan. The Playlist Library opens.
Click the      icon for the playlist you want to update. 
To add more activities, click Add More at the top right of 
the page. To remove an activity, go to the activity and click 
the       icon.
When done, click Save Playlist. You can rename your 
playlist and update the description before saving your 
changes.

Q: How do I view my students’ progress?
A: Select Monitor from the Homepage. Under Monitor, you can 
view individual student or class progress for ABCmouse 
assignments, including activities and Learning Paths. You can 
look into a student’s weekly progress such as track the number 
of activities completed and total time spent on each assignment.

View Class

Assess and compare progress for all your students
based on validated e˛cacy research that shows an increase in 
learning gains when completing 15 ABCmouse activities per 
week—approximately 45 minutes a week.

View Assignments

View a list of all your assignments and look into each to show 
individual and class progress for assignments and ABCmouse 
activities.

Individual Student Progress

Select individual student by clicking on their name details to monitor 
progress and assignment completion for that student.

Parent Engagement

Q: How do my students use ABCmouse at home?
On the Homepage, go to Communicate and click Manage 
Family Invitations.
Manage your existing invitations, including print new ones or 
email them directly to the families of your students. Click the 
language drop-down to print invitations in English or Spanish.

Q: What if a parent already has an ABCmouse account?
A: Existing members can link their accounts by visiting 
www.ABCmouse.com/REDEEM and selecting Existing Member. They 
will be asked to enter a code from the invitation send by you from the 
Manage Family Invitations link on the Homepage. Once the 
accounts are linked, the student will be able to find playlists assigned 
by you in their My Lessons section.

Q: My student's family can’t access the learning path, classroom, 
or other areas of ABCmouse at home. Why?
A: A free classroom-linked account gives your students home access 
to the lessons created and assigned by you, the teacher. If parents 
would like access to the full ABCmouse.com program, they can 
upgrade to a home account for $9.95 per month by visiting 
www.ABCmouse.com.
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Q: How do I change my password?
A: If you already know your password, you can change it by 
selecting teacher icon on top right of desktop. From there select 
the teacher settings button, select Change Account Information 
and enter your new password into the designated field, and then 
select Save Password.

If you do not know your password, you can reset it on the Forgot 
Password page by clicking the link below.
Reset Your Password

Q: How do I add or remove students from my account?
A: To Add a Student:

On the Homepage, go to Classroom Tools and click 
Update Class Roster.
To add an individual student, click the Add Student icon at 
the top of the page.
Enter a student name, Learning Path level, gender, and 
family contact email (optional) and Save to create the student.

You can also add multiple students at a time by selecting the Upload 
Roster button on the top right of the Update Class Roster screen.

To Remove a Student:
On the Homepage, go to Classroom Tools and click Update 
Class Roster.
To delete an indivdual student, select the       icon for the 
student you wish to delete.
Confirm your action in the pop-up modal to delete the student.

On the Student Login page, go to Step 1 to select a teacher, 
then complete Step 2 to select a student. When you select a 
student, the ABCmouse Student Homepage opens to that 
student’s account.
To log a student out of their account, select Change User. This 
logs the student out of ABCmouse and takes you back to the 
Student Login page.

Q: How does a student change his or her Avatar?
A: To change his or her Avatar, the student would select his or her 
current avatar image at the top left of the page to go to the About Me 
page, then select Change My Avatar.

Once the student has made changes to the avatar, he or she can 
select the Take a Picture button at the bottom-left of the page. Drag 
the camera frame into the desired position and size, then select the 
red camera button to take the picture. When the filmstrip appears, 
select the desired image and it will become your student’s new Avatar.

Teacher Tools

Q: How do I get started?
A: The best way to get started is to watch the instructional videos 
available under the How-To Videos link in the Support section of 
your teacher Homepage.

We strongly recommend you first watch the Getting Started video, 
which explains all about the www.ABCmouse.com curriculum and 
the Step-by-Step Learning Path and takes you through a brief tour 
of ABCmouse.com for Teachers
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3.

1.

2.

3.

To Remove a Student:
On the Homepage, go to Classroom Tools and click Update 
Class Roster.
To delete an indivdual student, select the Delete trash can icon 
for the student you wish to delete.
Confirm your action in the pop-up modal to delete the student.

Q: How do I change a student’s personal information, such as 
name or gender?

On the Homepage, go to Classroom Tools and click Update 
Class Roster.
To change the level for individual students, or yourself, click the 
Edit pencil icon for student you wish to change.
Adjust the student's information and select Save to save your 
changes.

Q: How do my students log in?
A: Students log in under the teacher account via to Class Login
page; they do not require their own username and password.

On the Teacher Homepage, go to the Student Login section 
and select Go to ABCmouse. This will bring you to the Class 
Login page. Logging in at ABCmouse.com will also 
automatically bring you to the Class Login page.

Tip: If your students will be using tablets, ensure that the ABCmouse 
App has been installed on the devices. 

If students will be using ABCmouse on computers, create a shortcut; on 
each computer, visit www.ABCmouse.com, select Log In, and enter 
your login information. This will bring you to the Class Login page. 
Bookmark that page in your browser so students can quickly login.

Student Settings

Q: How do I change a student’s level on the Step-by-Step 
Learning Path?

On the Homepage, go to Classroom Tools and click Set 
Learning Path Levels.
To change the level for individual students, or yourself, click 
the Edit pencil icon for student you wish to change.
Click on the dropdown under Learning Path Level to adjust 
a student's learning path level. 

Q: How do I add or remove students?
A: To Add a Student:

On the Homepage, go to Classroom Tools and click 
Update Class Roster.
To add an individual student, click the Add Student icon at 
the top of the page.
Enter a student name, Learning Path level, gender, and 
family contact email (optional) and Save to create the student.

You can also add multiple students at a time by selecting the Upload
Roster button on the top right of the Update Class Roster screen.

2.

3.
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Q: A family lost their child's code. Where do I go to find the code 
again?
A: If families haven't redeemed the code yet, you can provide the 
code again by selecting the Manage Family Invitations link on 
the Teacher Homepage.

Q: My student's family got a new device. How do I get another 
code?
A: Families only need to use their code once to link their child’s 
school account to your home account. If they have already 
redeemed the code, they will only need their email and password 
to log in to ABCmouse, even on new devices.

Troubleshooting

Q: What should I do if the site is loading slowly?
A: If ABCmouse.com seems to be running slowly on your 
computer, there are a few things that we suggest to help it run 
more smoothly. But first, please note that ABCmouse.com is a 
richly interactive website, with many images and sound files. 
When you first begin using the site, these files will begin to be 
stored in your computer’s memory, and you will soon begin to 
notice the site loading more and more quickly.

If the site continues to run unusually slow, please try the 
following:

Use refresh function of your browser to reload the page
Try accessing ABCmouse.com from a di°erent Internet 
browser
Shut down your computer and restart it

Q: How do I adjust my volume settings?
A: Use your desktop’s or laptop’s native settings to control the volume.

Q: Is ABCmouse.com available on the iPad?
A: Yes. If you are currently on an iPad, click here to download the 
ABCmouse.com Early Learning Academy app. You can also log in to 
your ABCmouse.com account from your iPad’s browser later and 
download the app from there.

For the best performance when using the ABCmouse.com Early 
Learning Academy app on your iPad or iPhone, please make sure that 
you have a strong WiFi connection, and close any apps running in the 
background. It’s also a good idea to verify that you are running the most 
recent iOS (you can check if an operating system update is available 
through your iPad’s Settings function (General > Software Update).

Q: Can I use ABCmouse.com on on Android tablet?
A: The ABCmouse.com Early Learning Academy app is available on 
select Android devices. If your device is compatible, you can download 
the app from the Google Play/Amazon App store. If your device is not 
yet compatible, please note that we are working as quickly as we can to 
make the app available for all Android devices. In the meantime, you 
can of course use ABCmouse.com on a desktop.

Q: How do I report a bug?
A: If you find a bug while exploring our site, or if there is anything that 
you would like to suggest, please contact our Customer Support team.
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Q: How do I create lessons?
On the Homepage, click Plan. The Playlist Library opens.
Click the      icon for the playlist you want to update. 
To add more activities, click Add More at the top right of 
the page. To remove an activity, go to the activity and click 
the       icon.
When done, click Save Playlist. You can rename your 
playlist and update the description before saving your 
changes.

Q: How do I view my students’ progress?
A: Select Monitor from the Homepage. Under Monitor, you can 
view individual student or class progress for ABCmouse 
assignments, including activities and Learning Paths. You can 
look into a student’s weekly progress such as track the number 
of activities completed and total time spent on each assignment.

View Class

Assess and compare progress for all your students
based on validated e˛cacy research that shows an increase in 
learning gains when completing 15 ABCmouse activities per 
week—approximately 45 minutes a week.

View Assignments

View a list of all your assignments and look into each to show 
individual and class progress for assignments and ABCmouse 
activities.

Q: How do I change my password?
A: If you already know your password, you can change it by 
selecting teacher icon on top right of desktop. From there select 
the teacher settings button, select Change Account Information 
and enter your new password into the designated field, and then 
select Save Password.

If you do not know your password, you can reset it on the Forgot 
Password page by clicking the link below.
Reset Your Password

Q: How do I add or remove students from my account?
A: To Add a Student:

On the Homepage, go to Classroom Tools and click 
Update Class Roster.
To add an individual student, click the Add Student icon at 
the top of the page.
Enter a student name, Learning Path level, gender, and 
family contact email (optional) and Save to create the student.

You can also add multiple students at a time by selecting the Upload
Roster button on the top right of the Update Class Roster screen.

To Remove a Student:
On the Homepage, go to Classroom Tools and click Update 
Class Roster.
To delete an indivdual student, select the       icon for the 
student you wish to delete.
Confirm your action in the pop-up modal to delete the student.

On the Class Login page, go to Step 1 to select a teacher, then 
complete Step 2 to select a student. When you select a 
student, the ABCmouse Student Homepage opens to that 
student’s account.
To log a student out of their account, select Change User. This 
logs the student out of ABCmouse and takes you back to the 
Student Login page.

Q: How does a student change his or her Avatar?
A: To change his or her Avatar, the student would select his or her 
current avatar image at the top left of the page to go to the About Me
page, then select Change My Avatar.

Once the student has made changes to the avatar, he or she can 
select the Take a Picture button at the bottom-left of the page. Drag 
the camera frame into the desired position and size, then select the 
red camera button to take the picture. When the filmstrip appears, 
select the desired image and it will become your student’s new Avatar.

Teacher Tools

Q: How do I get started?
A: The best way to get started is to watch the instructional videos 
available under the How-To Videos link in the Support section of 
your teacher Homepage.

We strongly recommend you first watch the Getting Started video, 
which explains all about the www.ABCmouse.com curriculum and 
the Step-by-Step Learning Path and takes you through a brief tour 
of ABCmouse.com for Teachers

1.
2.
3.

4.

A:
To Remove a Student:

On the Homepage, go to Classroom Tools and click Update 
Class Roster.
To delete an indivdual student, select the Delete trash can icon 
for the student you wish to delete.
Confirm your action in the pop-up modal to delete the student.

Q: How do I change a student’s personal information, such as 
name or gender?

On the Homepage, go to Classroom Tools and click Update 
Class Roster.
To change the level for individual students, or yourself, click the 
Edit pencil icon for student you wish to change.
Adjust the student's information and select Save to save your 
changes.

Q: How do my students log in?
A: Students log in under the teacher account via to Class Login
page; they do not require their own username and password.

On the Teacher Homepage, go to the Student Login section 
and select Go to ABCmouse. This will bring you to the Class 
Login page. Logging in at ABCmouse.com will also 
automatically bring you to the Class Login page.

Tip: If your students will be using tablets, ensure that the ABCmouse 
App has been installed on the devices. 

If students will be using ABCmouse on computers, create a shortcut; on 
each computer, visit www.ABCmouse.com, select Log In, and enter 
your login information. This will bring you to the Class Login page. 
Bookmark that page in your browser so students can quickly login.

Student Settings

Q: How do I change a student’s level on the Step-by-Step 
Learning Path?

On the Homepage, go to Classroom Tools and click Set 
Learning Path Levels.
To change the level for individual students, or yourself, click 
the Edit pencil icon for student you wish to change.
Click on the dropdown under Learning Path Level to adjust 
a student's learning path level. 

Q: How do I add or remove students?
A: To Add a Student:

On the Homepage, go to Classroom Tools and click 
Update Class Roster.
To add an individual student, click the Add Student icon at 
the top of the page.
Enter a student name, Learning Path level, gender, and 
family contact email (optional) and Save to create the student.

You can also add multiple students at a time by selecting the Upload
Roster button on the top right of the Update Class Roster screen.

Individual Student Progress

Select individual student by clicking on their name details to monitor 
progress and assignment completion for that student.

Parent Engagement

Q: How do my students use ABCmouse at home?
A: On the Homepage, go to Classroom Rewards and choose to email or 
print invitations.

Q: A family lost their child's code. Where do I go to find the code 
again?
A: If families haven't redeemed the code yet, you can provide the 
code again by selecting the Manage Family Invitations link on 
the Teacher Homepage.

Q: My student's family got a new device. How do I get another 
code?
A: Families only need to use their code once to link their child’s 
school account to your home account. If they have already 
redeemed the code, they will only need their email and password 
to log in to ABCmouse, even on new devices

https://www.abcmouse.com/REDEEM
https://www.abcmouse.com
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Troubleshooting

Q: What should I do if the site is loading slowly?
A: If ABCmouse.com seems to be running slowly on your 
computer, there are a few things that we suggest to help it run 
more smoothly. But first, please note that ABCmouse.com is a 
richly interactive website, with many images and sound files. 
When you first begin using the site, these files will begin to be 
stored in your computer’s memory, and you will soon begin to 
notice the site loading more and more quickly.

If the site continues to run unusually slow, please try the 
following:

Use refresh function of your browser to reload the page

Try accessing ABCmouse.com from a different Internet 
browser
Shut down your computer and restart it

For the best performance when using the ABCmouse.com Early 
Learning Academy app on your iPad or iPhone, please make sure that 
you have a strong WiFi connection, and close any apps running in the 
background. It’s also a good idea to verify that you are running the most 
recent iOS (you can check if an operating system update is available 
through your iPad’s Settings function (General > Software Update).

Q: Can I use ABCmouse.com on on Android tablet?
A: The ABCmouse.com Early Learning Academy app is available on 
select Android devices. If your device is compatible, you can download 
the app from the Google Play/Amazon App store. If your device is not 
yet compatible, please note that we are working as quickly as we can to 
make the app available for all Android devices. In the meantime, you 
can of course use ABCmouse.com on a desktop.

Q: How do I report a bug?
A: If you find a bug while exploring our site, or if there is anything that 
you would like to suggest, please contact our Customer Support team.

Q: How do I create lessons?
On the Homepage, click Plan. The Playlist Library opens.
Click the      icon for the playlist you want to update. 
To add more activities, click Add More at the top right of 
the page. To remove an activity, go to the activity and click 
the       icon.
When done, click Save Playlist. You can rename your 
playlist and update the description before saving your 
changes.

Q: How do I view my students’ progress?
A: Select Monitor from the Homepage. Under Monitor, you can 
view individual student or class progress for ABCmouse 
assignments, including activities and Learning Paths. You can 
look into a student’s weekly progress such as track the number 
of activities completed and total time spent on each assignment.

View Class

Assess and compare progress for all your students
based on validated e˛cacy research that shows an increase in 
learning gains when completing 15 ABCmouse activities per 
week—approximately 45 minutes a week.

View Assignments

View a list of all your assignments and look into each to show 
individual and class progress for assignments and ABCmouse 
activities.

Individual Student Progress

Select individual student by clicking on their name details to monitor 
progress and assignment completion for that student.

Parent Engagement

Q: How do my students use ABCmouse at home?
On the Homepage, go to Communicate and click Manage 
Family Invitations.
Manage your existing invitations, including print new ones or 
email them directly to the families of your students. Click the 
language drop-down to print invitations in English or Spanish.

Q: What if a parent already has an ABCmouse account?
A: Existing members can link their accounts by visiting 
www.ABCmouse.com/REDEEM and selecting Existing Member. They 
will be asked to enter a code from the invitation send by you from the 
Manage Family Invitations link on the Homepage. Once the 
accounts are linked, the student will be able to find playlists assigned 
by you in their My Lessons section.

Q: My student's family can’t access the learning path, classroom, 
or other areas of ABCmouse at home. Why?
A: A free classroom-linked account gives your students home access 
to the lessons created and assigned by you, the teacher. If parents 
would like access to the full ABCmouse.com program, they can 
upgrade to a home account for $9.95 per month by visiting 
www.ABCmouse.com.

•
•

•

Q: How do I change my password?
A: If you already know your password, you can change it by 
selecting teacher icon on top right of desktop. From there select 
the teacher settings button, select Change Account Information 
and enter your new password into the designated field, and then 
select Save Password.

If you do not know your password, you can reset it on the Forgot 
Password page by clicking the link below.
Reset Your Password

Q: How do I add or remove students from my account?
A: To Add a Student:

On the Homepage, go to Classroom Tools and click 
Update Class Roster.
To add an individual student, click the Add Student icon at 
the top of the page.
Enter a student name, Learning Path level, gender, and 
family contact email (optional) and Save to create the student.

You can also add multiple students at a time by selecting the Upload
Roster button on the top right of the Update Class Roster screen.

To Remove a Student:
On the Homepage, go to Classroom Tools and click Update 
Class Roster.
To delete an indivdual student, select the       icon for the 
student you wish to delete.
Confirm your action in the pop-up modal to delete the student.

On the Class Login page, go to Step 1 to select a teacher, then 
complete Step 2 to select a student. When you select a 
student, the ABCmouse Student Homepage opens to that 
student’s account.
To log a student out of their account, select Change User. This 
logs the student out of ABCmouse and takes you back to the 
Student Login page.

Q: How does a student change his or her Avatar?
A: To change his or her Avatar, the student would select his or her 
current avatar image at the top left of the page to go to the About Me
page, then select Change My Avatar.

Once the student has made changes to the avatar, he or she can 
select the Take a Picture button at the bottom-left of the page. Drag 
the camera frame into the desired position and size, then select the 
red camera button to take the picture. When the filmstrip appears, 
select the desired image and it will become your student’s new Avatar.

Teacher Tools

Q: How do I get started?
A: The best way to get started is to watch the instructional videos 
available under the How-To Videos link in the Support section of 
your teacher Homepage.

We strongly recommend you first watch the Getting Started video, 
which explains all about the www.ABCmouse.com curriculum and 
the Step-by-Step Learning Path and takes you through a brief tour 
of ABCmouse.com for Teachers

To Remove a Student:
On the Homepage, go to Classroom Tools and click Update 
Class Roster.
To delete an indivdual student, select the Delete trash can icon 
for the student you wish to delete.
Confirm your action in the pop-up modal to delete the student.

Q: How do I change a student’s personal information, such as 
name or gender?

On the Homepage, go to Classroom Tools and click Update 
Class Roster.
To change the level for individual students, or yourself, click the 
Edit pencil icon for student you wish to change.
Adjust the student's information and select Save to save your 
changes.

Q: How do my students log in?
A: Students log in under the teacher account via to Class Login
page; they do not require their own username and password.

On the Teacher Homepage, go to the Student Login section 
and select Go to ABCmouse. This will bring you to the Class 
Login page. Logging in at ABCmouse.com will also 
automatically bring you to the Class Login page.

Tip: If your students will be using tablets, ensure that the ABCmouse 
App has been installed on the devices. 

If students will be using ABCmouse on computers, create a shortcut; on 
each computer, visit www.ABCmouse.com, select Log In, and enter 
your login information. This will bring you to the Class Login page. 
Bookmark that page in your browser so students can quickly login.

Student Settings

Q: How do I change a student’s level on the Step-by-Step 
Learning Path?

On the Homepage, go to Classroom Tools and click Set 
Learning Path Levels.
To change the level for individual students, or yourself, click 
the Edit pencil icon for student you wish to change.
Click on the dropdown under Learning Path Level to adjust 
a student's learning path level. 

Q: How do I add or remove students?
A: To Add a Student:

On the Homepage, go to Classroom Tools and click 
Update Class Roster.
To add an individual student, click the Add Student icon at 
the top of the page.
Enter a student name, Learning Path level, gender, and 
family contact email (optional) and Save to create the student.

You can also add multiple students at a time by selecting the Upload
Roster button on the top right of the Update Class Roster screen.

Q: How do I adjust my volume settings?
A: Use your desktop’s or laptop’s native settings to control the 
volume.

Q: Is ABCmouse.com available on the iPad?
A: Yes. If you are currently on an iPad, click here to download 
the ABCmouse.com Early Learning Academy app. You can also 
log in to your ABCmouse.com account from your iPad’s browser 
later and download the app from there

https://www.abcmouse.com/customer-support



